
Migrant workers are essential in care 
infrastructure around the world — especially 
in home-based and long-term care

Demographic, technological and environmental 
changes are transforming care systems — driving 
rapid growth in demand for care workers

By 2050, demand for long-term 
care will increase in the OECD 
countries by 1/3 1

+1/3

Care systems face 
growing labour 
shortages
…partly driven by poor working 
conditions. Care workers remain 
largely undervalued, underpaid 
and under protected.

work in informal conditions  
80%

of all care work is performed 
by domestic workers in private 
households2

25%
At least

remain wholly excluded 
from labour laws

36%

Domestic workers are care workers



Protection gaps persist
Migrant care workers face discrimination, limited access 
to social protection, barriers to skills recognition, and 
high recruitment costs. Their migration often leaves care 
gaps in their families and communities of origin.

Systems are not fit for current or 
future needs
…but with the right investments — including in 
well-managed labour migration to match rising 
care demand with workers — the care economy 
can drive inclusive growth and job creation.

Sustainable care systems depend on decent work for care workers, including 
migrant workers. Building care systems for the future requires:

As shortages grow, reliance on migrant workers is increasing across countries, 
driving international recruitment

Migrant men  
work in care at 
double the rate 
of national men5

1 in 8 
nurses (globally) is 
a migrant worker 4

1 in 3 
migrant women 
works in care3
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Migrant care workers 
are paid on average 
-20% less than their 
national counterparts

Migrant women face 
nearly double the risk 
of sexual violence and 
harassment at work6

–20% X2

Half of migrant 
care workers state 
that their career is 
unsustainable7

1/2 of migrant care workers 
have experienced  
or witnessed 
harassment, violence  
or discrimination8 

86%

Legal and social 
recognition of care 
workers as essential 
to care infrastructure

Strengthening the role  
of social partners and  
the inclusiveness of social 
dialogue mechanisms

Improving skills 
recognition, labour 
market matching 
and compensation 

Expansion of 
labour and social 
protections for 
all care workers

Promotion of fair 
recruitment and 
rights-based labour 
migration governance


